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Research on the Relationship

between CSR Information and Stakeholders’ Behavioral Intention
LIAN Chunhui'*, WANG Yuetang'
(1. School of Business, Nanjing University, Nanjing 210093, China;
2. School of Economics and Management, Nanjing University of Science and Technology, Nanjing 210094, China)

Abstract: The main purpose of the study is to explore the response of key stakeholders to CSR from the perspective of CSR in-
formation, and to examine the disclosure effect of CSR information. Based on the theory of planned behavior, the conceptual
model of the relationship between CSR information and behavioral intention of consumers, job seekers and investors is con-
structed. Using the scenario design and questionnaire method to obtain research data, we find that CSR information has a di-
rect impact on purchase intention, job pursuit intention and investment intention from the perspective of empirical analysis.
The credibility of information has a moderating role in the relationship between CSR information and stakeholders’ behavioral
intention.

Key Words: CSR information; stakeholders’ behavioral intention; purchase intention; job pursuit intention; investment inten-

tion; information credibility; planned behavior theory; disclosure effect
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